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WELCOME! 



Orange County Child Support Services 

Employer Forum 
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Only by working together can we truly 

improve the quality of life for the children 

and families we serve. 



Housekeeping 
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¾ Todayôs Forum will last 4 hours ending at 5pm 

¾ Interactive Webinar 

¾ APA Certificates  

¾ Technical Issues 

¾ In-house 
·Safety 

·Resources 

 

 Thank you for being here! 



Learning Objectives 

Program Overview 
 

Employer Express  

Team (EET) 
 

EDD New Hire Registry 
 

State Disbursement  

Unit (SDU) 
 

Non IV-D Cases 
 

Employer Portal  

 

 
 

 

Wage and Insurance Verifications 
 

Verification Services 
 

Income Withholding  

Order (IWO) 
 

Lump Sum IWO 
 

e-IWO 
 

National Medical Support Notice 
(NMSN) 

 

FAQ 
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History and Structure of 

the Child Support Program 
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How it all Startedé 

Designed to recover money from parents whose children 

received welfare 

 

·Created by Congress in 1975 

·Title IV-D of the Social Security Act 
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éAnd how it has Changed 

¾ CSS serves both parents of non-welfare families: 

 

·87% non-welfare Nationally 

·76% non-welfare in California 
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Program Goals 

¾ To ensure the economic security of children by: 

 

·Establishing paternity for children born out of wedlock 

·Establishing and enforcing child support orders 

·Establishing and enforcing health insurance coverage 
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Structure of the  

Child Support Program 
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Federal Office of  

Child Support Enforcement 

(OCSE) 

73 Local Child Support  

Agency Offices 

(LCSAs) 

California Department of  

Child Support Services  

(DCSS) 



Child Support Services 
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CSS - MISSION 
To enhance the quality of life for children and families by establishing and 

enforcing court orders for the financial and medical support of children in 

an effective, efficient and professional manner. 

Partnering with parents  

to achieve family   

self-sufficiency. 

EET - MISSION 

VISION 

Partnering with employers by providing accessibility and 

increased communication to ensure a positive experience 

with the child support collection process. 

 



Employers are ESSENTIAL PARTNERS! 
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Orange County FFY 2015 Collections  
65% of Total Collections are through IWOs 

$117.4 million  

from You ~ Employers 

Impact:  

Self-Sufficient Families 

Reduce: Poverty Levels 

Promotes Responsibility for Both Parents 

 



Employer Express Team 
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Employer Express Team 

¾ Benefits: 

·Resource team of Subject Matter Experts dedicated to 

meeting employerôs needs  

·Develop ongoing positive working relationships with 

employers  

·Provide immediate resolution 

·Employer data management 
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Employer Express  

Contact Information 
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Call 866-901-3212 
Select option ñstay on the lineò 

Select option ñemployerò 

Enter your employeeôs SSN 

Select County ñOrangeò 
 

Fax: 714-347-8200 

E-mail: EmployerQuestions@css.ocgov.com 
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Employment Development Department (EDD) 

New Hire Registry 

 



You are required to report Independent Contractors within how 

many days of hire? 
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1. 5 

2. 90 

3. 20 

4. Itôs not required to 

report Contractors 

Polling Question #1 



New Hire Registry 

What Employers Should Know 
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Independent Contractors 
20 days of making payments 

and  
Reporting New Employees  
20 days of the start-of-work date 

 

Employment Development Department  

(EDD) 

 



Why is this Important? 

¾ Assists in locating parents to collect child support payments 

¾ Helps maintain accurate data in interfacing databases 
increasing effectiveness 

·Federal Parent Locator Service (FPLS) 

· Independent Contractor Registry (ICR) 

·National Directory of New Hires (NDNH) 

·Federal Case Registry (FCR) 

¾ Prevents fraudulent receipt of public assistance 

¾Itôs the law!  

· The Personal Responsibility and Work Opportunity Reconciliation Act of 1996 (PRWORA)  
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Reporting Forms 

DE 34 and DE 542 

20 
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Report of New Employee(s)  

Form DE 34 

 

All employers must report newly hired or rehired employees 

within 20 days of the employees start-of-work date 

 

 

Reporting Requirements  

New Employees 



Reporting Requirements  

Independent Contractors 

Report of Independent Contractor(s) 

Form DE 542 

 

¾ Any business/government entity required to file a federal 
form 1099-MISC for services performed must report to 
EDD 

¾ Entering into a contract for $600 or more  

¾ Report individuals only (not companies) 

¾ Within 20 days of making payments 
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Recommended Reporting Method 
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E-service 

https://eddservices.edd.ca.gov 

For assistance please contact: 

The NER and ICR e-processing unit between 

8am and 5pm Pacific Time  

Monday ï Friday 

800-796-3524  
Or e-mail: ecom@edd.ca.gov 

 

 



Manual Submission of 

DE 34 and DE 542  
DE 34 

 

Employment Development 

Department 

Document Management Group 

MIC 96 

P O Box 997016 

West Sacramento, CA  95799-7016 

 

 

Fax:  (916) 319-4400 

 

DE 542 

 

Employment Development 

Department 

Document Management Group 

MIC 96 

P O Box 997350 

Sacramento, CA  95899-7350 

 

 

Fax:  (916) 319-4410 
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California State Disbursement Unit 

(SDU) 
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How does your company submit child support payments? 

26 

1. Paper Check 

2. Credit/Debit 

3. Electronic Funds Transfer (EFT) 

4. Automated Clearing House (ACH) 

Polling Question #2 



SDU Website 
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Website Registration Process 
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NOTE:   

Customers must have a valid email account to register to use the website.   
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Website Creating Your Profile 
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Website Logging In 
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Payment Credit Timeframe 
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Website Benefits 
Payment History 
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Bulk File Upload 

25+ Employees 
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¾ The only acceptable format is CSV (Comma Separated 
Value) 

 

¾ Employer files must be converted to the CSV format before 
they can be uploaded to the SDU website 

 

¾ Employers will have the option to create payment templates 
for future use 
 

 

Website Bulk File Upload 

 Questions?/ Problems?  Contact: casdu-electronichelpdesk@dcss.ca.gov 



FAQs 
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http://www.childsup.ca.gov/home/faqs.aspx 



Non IV-D 
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Non IV-D 

A non IV-D case is a case with NO LCSA involvement 

·Custodial Party has not requested any assistance from the 

LCSA 

·The Custodial Party is enforcing his/her own order 

·The Custodial Party/Attorney files and serves an Income 

Withholding Order (IWO)/National Medical Support Notice 

(NMSN) with a copy of the underlying order attached 

·The Custodial Party/Attorney is responsible for amending, 

updating or terminating their IWO/NMSN 
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Non IV-D payments can be sent directly to the Custodial Party 
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1. True 

2. False 

Polling Question #3 



Employer Responsibilities  

Effective May 31, 2011 

 

¾ Employers are to reject any new IWO received 

that is NOT payable through the State Disbursement Unit 

(SDU) 

  

¾ All IWOs should be on forms: 

·FL-195 or OMB0970-0154 
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Employer Responsibilities 

IWOs in the employerôs inventory prior to May 31, 2011: 

 

¾ If the IWO is not payable through the SDU, the employer should 

contact whomever issued the IWO and request a new IWO payable 

through the SDU. 

 

¾ If IWO was issued on the outdated form, the employer should return 

the original IWO to the sender and request a new IWO on the correct 

federal form.  
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Employer Responsibilities Contõd 

¾ Send all earnings withheld to the SDU regardless of who 

issued the IWO  (CA Code 5235e) 

 

¾ Register ALL Non IV-D/Private Cases with the SDU before 

making the payment 

 

¾ Contact our office should you receive an IWO from the 

LCSA when there is already a Non IV-D/Private Case 
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LCSA Limitations 

¾ LCSA is able to determine if a Non IV-D case exists 

 

¾ LCSA does not have the ability to modify or terminate an 

IWO issued by a Custodial Party/Attorney 

 

¾ For questions or concerns regarding a Non IV-D/ Private 

Case you must contact the issuing party or call the SDU at 

866-900-6656 
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Orange County CSS 

Employer Portal 

43 
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What is the  

Orange County CSS 

Employer Portal? 

 



¾ Getting started is easy and free 

 

¾ Secure exchange of confidential information 

 

¾ Sharing information is fast and cost saving 

 

¾ Training and User Guide Available 
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Only companies with 50 or more employees can register for 

the Orange County Employer Portal 
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1. True 

2. False  

Polling Question #4 
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Allows multiple users for one account 
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